
Annual Consultation
Welcome to our Summer 2017
newsletter. It is hard to believe
we are now nearly at the end of
year three of our contract. I would
like to take the opportunity to say thank you to all
the staff who have worked so hard to ensure that
services delivered have been of a high quality.
The results of our Annual Consultation survey
have proved this. A big Thank You goes out to all
our families who have supported us and used our
services and for telling us what you think!
We are really pleased that Calderdale Council are
extending our contract until 31st March 2019 (see
information below). We want to assure you that
although the contract extension does include
further budget cuts, our aim is to continue to
provide quality services based on the needs of
our local communities.

Tina Burke, Service Manager

Sure Start
Children’s Centres

y April to July 2017

North Halifax Partnership

Introduction

What’sOn?See centre pages

In December 2016 we consulted with familes who
used our services over a two week period. We
had, 783 questionnaires completed and returned.
100% of families, who answered the question,
said they felt safe using our Children’s Centres.
99% of families said they were satisfied with the
service they received at our centres.

We also asked for any creative ideas or one off
projects and received some really good ideas
that individual centres
are looking at. The
Family Learning
Team has also
looked at this
feedback to see if
anything can be
incorporated into
our termly courses
and activities –
watch this space!

Thank you to everyone who, back in July and
August 2016 gave their views on our children’s
centre services to representatives from CMBC. This
is what CMBC had to say after their consultation.

“Earlier this year, Calderdale Council reviewed the
Children’s Centres Service, which is delivered for us
by two local independent organisations, Halifax
Opportunities Trust (HOT) and North Halifax
Partnership (NHP). We wanted to see if we needed
something different for the future.

We looked at what families need from the Children’s
Centres’ core service, day care and family support
service. We talked to other local authorities about
what they do with their Children’s Centres and we
looked at what resources are needed. We also
talked to families, staff, schools, health partners and
anyone else with an interest in early years to see
what they think is needed, what they value and
what could be better. We want to thank you and the
hundreds of other families and professionals who

have talked to us, completed our surveys and sent
us views. Overall, the clear message from families,
parents, staff and professionals is that we do not
need something completely different right now.
We have heard this message. We are going to
extend the current arrangements instead of having
a brand new service. We are pleased to say that
HOT and NHP have agreed to continue to deliver
their successful services for us until March 2019.

There will be some small changes over this time,
but no fundamental difference in what the
Children’s Centres are achieving in Calderdale.
We believe this is the best outcome for children,
families and partners who value and need the
Children’s Centre Service.”

If you would like any more information about
this, please contact Sarah Manfredi at
sarah.manfredi@calderdale.gov.uk for details of
the commissioning decisions.

CMBC Contract Update: Great News



Innovations Children’s
Centre Ofsted Outcome
The nursery at Innovations Children’s Centre
was inspected by Ofsted in January 2017 and received
an overall outcome of “Outstanding”. The inspector
highlighted in her report:
‘Staff constantly strive for excellence in improving the
lives of children’.
‘Staff are extremely skilled in supporting children to
flourish in their communication and language skills’.
‘Exemplary partnerships with an extensive range of
professionals support a highly successful joined up
approach to supporting children’s development’.
‘They display an exceptional commitment to
improving children’s health’.

Ash Green Children’s Centre Ofsted
Outcome
The two nursery provisions at Ash Green Children’s
Centre were inspected by Ofsted in January 2017 and
both received overall outcomes of “Outstanding”. The
inspector highlighted in her report for the vicarage site:

‘Identification of gaps in
children’s development is
swift, holistic and informed
by parents’.
‘Partnerships with other
agencies, professionals and

schools are exceptional’.
‘Partnerships with parents are superb.

Parents are extremely pleased with the first-class
service support their children receive and with the
outstanding progress they make’.
The inspector highlighted in her report for the 2-3’s room:
‘Leaders have the highest ambitions for children and
their families’.
Playful, enthusiastic and highly motivated staff
instil a sense of joy and excitement as they engage
with children’.
‘Staff are highly effective and provide exceptional
focus on children’s communication and language
development and their social development’.
Should you require any further information about childcare
places please contact Ash Green Children’s Centre and
Innovations Children’s Centre. All the reports can be
read in full by visiting our website.
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Sure Start Day Nurseries
Outstanding Hat Trick

Big Beechwood Picnic
Over the next few months we will be working
with lots of partners from the community to plan
our big Summer family event so come and join
us at The Big Beechwood Picnic on Saturday 1
July 2017 from 12pm - 4pm at Beechwood
Park, Illingworth.

We have plans for a “Beach for the Day”
complete with deckchairs, ice cream vans and a
Punch and Judy show so children can play “on
the sands” and parents can chill in a deckchair!

We’ll also be celebrating with a performance
area with singing, dancing, and music
performed by local children and young people,
sports groups will provide taster activities on the
sports pitches, and the bike library at
Illingworth Fire Station will be helping with
transportation and tours around the site.
Local community groups are planning stalls to
promote their activities as well as raise funds
and the Phoenix Shed group will be bringing flat
pack self-assembly bat and bird boxes for
children to make.

Our local children’s centres will be making
healthy picnics and encouraging everyone to
join in the fun exercise sessions. We are even
hoping to have a special visitor on the day,
Peppa Pig to help everyone join in. Entry to The
Big Beechwood Picnic will be FREE – so save
the date!

Did you know that all six of our Sure
Start Children’s Centre nurseries offer
free nursery places to 2 year old
children, subject to eligibility. We offer up
to 15 hours a week, giving the chance
for your child to start their preparation for
school and giving you the chance to
catch up on your chores, do the
shopping, get back to work or have a
little ‘me’ time! Starting nursery at 2
years old will support your child to
develop by making new friends and
learning to share and take turns, singing
and story time helps their speech and
language and exploring the outdoor play
areas helps running, jumping and
balancing skills.

If you would like to check whether your
child is entitled to a free place please
contact your local childrens’s centre and
they will be happy help.

Free Nursery Education
for 2 Year Old Children

Playing outside is a great way for a child to stay
active, learn about the world and have fun.
Children tend to use outdoors as a time to test
their limits but it is important to stay safe so
please consider:-

Sun Safety: Ensure children are protected from
the sun:

� Play in the shade where possible
� Avoid the sun between 11am -3pm.
� Use SPF 15 or above sun cream.
� Appropriate clothing, including a hat

should be worn.

Water: Paddling pools are a great way to cool
off in those summer months; but can still
represent a drowning risk for children. Even
when a child is a confident swimmer they can
get in to difficulties and should be supervised by
an adult at all times.

Bikes/Scooters:Wearing a helmet, elbow and
knee pads, even on short journeys, can protect
from serious injuries.

The key element in all the above is that an
adult is on hand to offer support at all times.
If you would like more safety information
please ask at your local children’s centre.

Staying Safe
Outdoors

The Healthy Start scheme can help you buy basic
foods like milk or fruit. If you qualify for the scheme
you'll be sent vouchers you can use in over 30,000
shops in the UK to be spent on milk, plain fresh and
frozen fruit and vegetables and infant formula milk.
You can also get coupons to swap for free vitamins

You qualify for Healthy Start if you’re at least 10
weeks pregnant or have a child under four years
old and you or your family get:

� Income Support, or Income-based
Jobseeker’s Allowance

� Income-related Employment and Support
Allowance, or

� Child Tax Credit (with a family income of
£16,190 or less per year)

� Universal Credit (with a family take home
pay of £408 or less per month)

You also qualify if you are under 18 and pregnant,
even if you don’t get any of the above benefits.

Healthy Start Children’s Vitamin
Drops
Children receiving Healthy Start vouchers also
qualify for free vitamin supplements from six
months old until their fourth birthday. The daily dose
of five drops contains just the right amount of
vitamin A, C and D3.

Children who are having 500ml or more of formula
a day do not need Healthy Start vitamins. The
vitamins are suitable for vegetarians and are free
from milk, egg, gluten, soya and peanut residues,
contains just over 56 daily doses. Beneficiaries are
entitled to one bottle every eight weeks.

Please call in to your nearest Children’s Centre to
collect an application leaflet, speak to your health
visitor/midwife or visit www.healthystart.nhs.uk for
more information.

Healthy Start

Back in September we asked for some dads to
be secret shoppers, visiting one of our centres as
prospective parents. Three dads visited a centre
they had not been to before, finding out as much
as they could about the nursery. This included
being shown each of the nursery rooms and
asking what other services the centres offer.

The dads scored the centres on areas like
accessibility, how welcoming the centre is, the
cleanliness, signage to the centre, and was the
environment dad friendly? Dads were very
positive saying they felt welcomed and each
centre is “dad friendly”.

If you are a dad who attends one of our
children’s centres and have suggestions to make
our centres even more “dad friendly” then we
would still like to hear your views – you can send
any comments via the Contact Us form on our
website:
www.surestartchildrenscentresnhp.org.uk

Dads Secret Shopper



Find us on the web at: www.surestartchildrenscentresnhp.org.uk or Facebook search for Sure Start Children's Centres North Partnership Halifax

Tuesdays

Saturdays

Tel: 01422 266197 Tel: 01484 386621 Tel: 01422 266197 Tel: 01484 714768 Tel: 01422 243941 Tel: 01422 434006 Tel: 01422 243633 Tel: 01422 248222 Tel: 01422 252209 Tel: 01422 434006

Sure Start Children’s Centres North Halifax Partnership ‘What’s On’ Guide

Work Club: 1pm – 3pm
Support & advice seeking

employment
No need to book
Just drop in!

Family Support Drop In: 9am
– 11am. No need to book, just
drop in!
Messy Monkeys: 1:30pm – 3pm
Stay & play sessions for parents
and their children from ‘crawling’
to 5 years. No need to book, just
drop in! £1.50 per family.

Tiny Treasures: 1pm – 2:30pm
Stay & play sessions for parents
and their children aged 0 – 2
years. No need to book, just drop
in! £1.50 per family.

Childminder’s Group: 9.30am
– 11.30am. No need to book, just
drop in! £1.50 per family.

Messy Monkeys Whinney Hill
Community Centre: 9am–11am
(Term Time only). No need to
book. £1.50 per family
Rhyme & Reading: Speech and
Language therapist. 12 April,
10 May, 14 June & 12 July 2017.
9:30am-11:30am. Just drop in!

Manic Mondays: 9.30am -11.30
am. A drop in stay and play
session for your family 0 - 5 Years
£1.60 per family.

Baby Play Tuesdays: 9.30am –
11am. £1.60 per family.
Father’s Day Crafts: 13 June,
6-7pm. FAST Session.
Treasure Hunt: 1 Aug, 9-10am.
FAST Session.
Outdoor Sportst: 22 Aug, 1-2pm.
FAST Session.

Big & Little Explorers: Upper
Portacabin Every Tuesday
9am – 11am. Family Fun &
Refreshments. Cost of £1.60 per
Family. Just turn up on the day
Term Time Only.

Singing & Story Time: Holy
Nativity Church every Thursday.
(delivered during last 30 minutes
of the Holy Nativity playgroup
session). 11–11:30am.
Fun for you and your children.
FREE ACTIVITY.
Just turn up on the day.

Dads R Us: Saturday 6 May
Circus Skills Experience
Holy Nativity Church 9:30am
onwards.

The Well Baby Clinic: 9.30am –
10.30am. Drop in clinic to weigh
your baby and seek advice and
guidance from health visitors.
Baking: 26 April 5–6pm.
FAST Session.
Family Time Capsule: 19 July,
6-7pm. FAST Session.

Planting: 19 May 5 – 6pm
FAST Session. To book onto this
sessions please call the centre.

Tiny Treasures: 1:30pm – 3pm
Stay & play sessions for parents
and their children from 0 –
‘walkers’. Term time only. No
need to book, just drop in!
£1.50 per family.

Messy Monkeys: 1pm – 2:30pm
Stay & play sessions for parents
and their children aged 2 – 5
years. No need to book, just drop
in! £1.50 per family.

Baby Group: 10am – 11:30am
Stay & play sessions for parents
and their children aged 0 – 2
years. No need to book, just drop
in! £1.50 per family.

Saturday Splat Group:
10am – 11:30am. Children with
additional needs.
First Saturday of Every Month.
Booking Essential call
01484 714768. £1.50 per family.

Tiny Treasures: 1pm -
2:30pm, 0-2 Play group.

No need to book, just
drop in! £1.50 per
family.
Rhyme & Reading: 3

May & 5 July 2017.

Rhyme & Reading: Speech and
Language therapist available to
discuss any concerns you may
have regarding your child’s
development. 5 April, 7 June &
2 August 2017, 9.30am-11.30am.
Drop in!

Rhyme & Reading: Monday
3 July 2017, 10 - 11:30am.
Drop in Rhyme and Reading
session with Speech and
Language Therapists.

Inbetweeners: Stay and Play
group for parents & children who
are walking – 3 years old. Every
Tuesday 9:30 – 11:30am. Singing,
Story Time, Messy Activities,
Healthy Snack. Come along and
join the fun! £1.60 per family.
Run by parents/carers/volunteers.

Buddy Bears: Drop in stay and
play activity session 0-4 years.
9.30am – 11.30am. £1.60 per
family.

Well Baby Clinic: 9.30am –
11.30am. Drop in clinic to weigh
your baby & seek advice of health
visitors. Breastfeeding Advice &
Support: group is running every
Thursday 12noon – 1.30pm.
For further info please contact the
health visitors on 01422 367168.

Baby Adventures: 1pm – 2.30pm
Drop in stay and play session for
you and your baby, (0-2 years)
Free refreshments. £1.60 per
family.

Dads R Us: Saturday 5 August
Sports Day & Activities,
9:30am onwards.

Dads R Us: Saturday 3rd June
Plant Potting & Card Making for
Father’s Day, 9:30am onwards.

Bumps & Babies Group:
Every Tuesday, 9.30 am – 11am
Stay and Play for parents and
babies. £1.60 per family. Term
time only.

Well Baby Clinic:
9.30am – 11am. Drop in clinic to
weigh your baby and seek advice
of health visitors.

Crafty Ladies:
Every Fortnight. Monday 24
April, 8 & 22 May, 5 & 19 June,
3 & 17 & 31 July and 14 August
2017. 4 – 6pm. Come along and
indulge your hobby and make
new friends.

Mini Movers Baby Group:
9:45 - 11:15am. Stay & Play for
parents and babies 0-2 years
Term time only. £1.60 per family.
Starts 3 April 2017.

Tiny Me:
Stay and Play for parents and
babies 0-18 months. 9:30am –
11am. Term time only. Just drop
in. £1.60 per family

Community Breastfeeding
Group: Every Wednesday
9.30am – 11am. Please phone
Northowram Health Visiting team
for more information – 01422
201344.

Childminder Network
Session: 9am – 11.30am
Term Time Only. Drop in for child
minders and their children.
Chat & Play: 1.30pm – 3pm
A drop in stay and play session
for parents and children 0 – 5
years. £1.60 per family.

Yoga For Adults: 10 – 11.30am.
Every Friday, term time only. Call
Helen for costs & booking on
07925 102461.
Art Class: 1 – 3pm. Every
Friday. All stages welcome &
materials provided! Call Annette
Duncan on 07884 968444 for
further info.

Citizens Advice Bureau:
Drop in Advice Sessions.
Every Thursday, 10am - 1pm.
No appointment needed.

Postnatal Buggy Walk*:
10am - 10.45am approximately
*Weather dependant call 01484
715478 for dates and to confirm
the walk is going ahead.

Yorkshire Smoke Free-Stop
Smoking Clinic:

1 - 4pm. For info call
01422 262373.

Family Support Drop In:
9:30am – 11:30am

Support & advice for
parents. Just drop in!

Mondays

Wednesdays

Thursdays

Fridays
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Activity Timetable & Summer Course Information to Help You Choose
Course Details Start Date Weeks Time Where? Childcare

North & East Course Details

Sounds of Intent tbc 10 tbc Moorside Primary School Children in Session

Sling Swing Thu 27 April 4 10:00am - 11:00am Innovations CC Children in session

Time to Read Thu 4 May 4 1:30pm - 2:45pm Creations CCC Children in session

Baby Sign Mon 8 May 3 10:00am - 11:00am Northowram & Shelf CC Children in session

Positive Parents Wed 7 June 4 9:15am - 11:15am Moorside Primary School Limitedcrècheavailable
Confident Children

Baby Yoga Fri 9 June 4 10:00am - 11:00am Creations CCC Children in session

Mrs Molly's Storytime Wed 14 June 4 1:30pm - 2:30pm Northowram & Shelf CC Children in session

Teeny Tumble Bees Tue 20 June 4 1:00pm - 2:00pm Illingworth CCC Children in session

Summer Fayre Sat 24 June 1 11.00am - 1.00pm Ash Green Primary School Children in session

Big Beechwood Picnic Sat 1 July 1 12:00pm - 4:00pm Beechwood Park Children in session

Family Cake Decorating Thu 27 July 3 1:30pm - 3:30pm Kevin Pearce CC Crèche for under 3s

Holiday Cooking Mon 31 July 3 10:00am - 12:00pm Holy Nativity Church Children in session

Lower Valley Course Details
Wildlife Discovery Thu 27 April 3 1:00pm - 2:30pm Cromwell Bottom Children in session
Adventure Nature Reserve

Teddy Bears Picnic Fri 2 June 1 10:45am - 12:45pm Field Lane CC Children in session

Football for Toddlers Sat 3 June 4 10:45am - 11:45am Holywell Green CC Children in session

Tumble Bees Mon 5 June 4 1:45pm - 2:45pm Wellholme Park CC Children in session

Volunteering is it Wed 14 June 1 10:00am - 12:00pm Elland CC NoChildcare available
for you?

Grow Your Own! Wed 21 June 4 9:15am - 10:45am Field Lane CC Children in session

Treasure Hunt Fri 28 July 1 10:30am - 12:00pm Elland CC Children in session

Food for Summer Tue 1 August 2 11:15am - 1:15pm Wellholme Park CC Children in session

Treasure Hunt Wed 9 August 1 11:00am - 12:30pm Holywell Green CC Children in session

Accredited Course Details
Volunteering Helping Tue 25 April 11 9:30am - 2:30pm Ash Green CC Limitedcrècheavailable
in Schools Vicarage Site

Hopi Ear Candles Tue 2 May 4 12:45pm - 2:45pm Holmfield Mill Limitedcrècheavailable

Emergency Paediatric Sat 20 May 1 9:00am - 4:00pm Wellholme Park CC NoChildcare available
First Aid

Emergency Paediatric Sat 8 July 1 9:00am - 4:00pm Innovations CC NoChildcare available
First Aid

WILDLIFE DISCOVERY
TODDLES

3 weeks of discovering all things wild
on our nature toddle around Cromwell
Bottom Nature Reserve. Look for mini
beasts, spot birds and explore the
great outdoors right on our doorstep.
Suitable for families with children aged
0 – 5yrs including prams. Welly boots
are a must if it rains.

TEDDY BEARS
PICNIC

Come along and
make your picnic
and enjoy it with
friends along with some craft
activites. Teddy Bears and Sunshine
essential!! Suitable for families with
children any age.

TIME TO READ & MRS
MOLLY’S STORYTIME

4 weeks of books, story time and
reading. These sessions will help
families bring reading and storytelling
to life, showing families how to get
children interested in reading by
making it fun and interacting with the
story. Suitable for children aged 0 – 4

years.

TEENY TUMBLE BEES
4 weeks of family fun based around
gymnastics for babies, encouraging
movement and physical
development, social development
and exploration. Suitable for
families with babies aged 8 weeks
to pre walking.

FOOTBALL FOR
TODDLERS

4 weeks of pre-school
football. Designed to engage
both parents and children in
active play. Suitable for
children aged 2 – 5yrs.

TREASURE HUNT
You are never too young to enjoy a
good old treasure hunt and
picnic. Families of all ages can
take part in a walking treasure
hunt around Elland or
Holywell Green followed by a
picnic and some activities.

EMERGENCY PAEDIATRIC
FIRST AID

A full day adult only Emergency
Paediatric First Aid course.
Participants will learn the
techniques and procedures
with a multi choice exam at
the end of the day.

SLING SWING
4 weeks of fun, swinging dance
and gentle movement sessions
suitable for families and babies that
have had their 6 or 12 week postnatal
checkup. No sling or carrier necessary
as these are available in the session.

FAMILY CAKE
DECORATING

3 weeks of family fun
learning how to
decorate your own
cakes and buns. Families
will work together to decorate cakes
and buns using different kinds of icing,
glace as well as making your own
characters and models. Suitable for
families with children aged 3yrs
upwards. Limited crèche available for
under 3s.

GROW YOUR OWN
4 weeks of family growing sessions,
families will learn about growing their
own from beetroot, tomatoes and
strawberries to wild flowers. Families
will take something home to keep
growing through the summer.
Suitable for families with children

aged 2 ½ to 5 yrs.

VOLUNTEERING HELPING
IN SCHOOLS

An 11 week accredited course which
can give participants an excellent
starting point if they would like to work
in schools as teaching/ classroom
assistants. Participants will need to
organise a 20 hour placement within a
school. For more information please
call the family learning team. Limited
crèche available.

SUMMER FAYRE
Come along to the Summer Fayre for
lots of fun activities, games and
crafts for all the family. Tombola’s,
lucky dips plus lots more. No need
to book just turn up!

BABY YOGA
4 weeks introducing Baby Yoga
allowing the baby to become familiar

with new ways of
moving and being
handled. Suitable
for children
aged 2 mths
upwards.

BABY SIGN

4 weeks of Baby Sign, designed to
teach parent and child how to
enhance communication. Suitable for
families with children aged 6 mths to 2
years.
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BIG BEECHWOOD PICNIC
The Big Beechwood Picnic event is full
of fun activities for all ages and it is
FREE, come along with your family
and have a go at all kinds of activities.
Suitable for anyone aged between 0-9.

POSITIVE PARENTS,
CONFIDENT CHILDREN

A 4 week course for adults only
around understanding children’s
behaviour. Top tips to a happy family

life. Including tantrum and tricky
eating. Limited crèche available.

HOPI EAR CANDLES
A 4 week accredited fast track
course, a soothing and relaxing
treatment which can help to relieve
wax, congested sinuses, migraines
and headaches. Learners could offer
this treatment to clients as part of
their own beauty/holistic therapy
business at home or in a salon.
Limited crèche available.
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TUMBLE BEES
4 weeks of pre-school gymnastics,
learning floor skills like bending,
rolling and twisting to develop gross
and fine motor skills and move on to
learn more specific movements like
log rolls and balancing on a gym ball.
All with the aid of their parents.
Suitable for parents and children
aged walking to 5 years.

FOOD FOR SUMMER
2 weeks of families making picnics
and eating together in the park. Each
week families will make a range of
savoury and sweet picnic foods, trying
different food and enjoying the
weather and activities in the park.
Suitable for families with children any
age, please inform us of any food
intolerances when booking
your places.

HOLIDAY
COOKING

3 weeks of family
cooking, preparing and
making delicious food as well
as enjoying craft and grow your own
activities. Suitable for families with
children any age.

SOUNDS OF INTENT
10 weeks of music
sessions supporting
children’s development.
Research says that early

musical engagement
contributes to the development of

language, communication skills, social
development and well-being.

Confirmation will be given in writing approximately 2 weeks before the course starts. Completing a booking form does not guarantee you a place. The details were correct at the time of printing.



As an organisation we are
always looking to the future,
considering budgets, the
environment and how fast
technology is developing.
We have decided that now
is the right time for us to
change the newsletter.
From September we
will be publishing our
newsletter online only,
it will still have all the
information and

course details in it but
we will not be printing
and posting it out any
more.
So where will you be
able to view the e-
newsletter?
The main place will be our
website, there will be a link
on our Facebook page and
a copy will be emailed to all
the schools and partners we
work with.

Ever feel like you are stuck in a rut?
Have the kids all gone to school and
you feel that you need something just
for you? Elland Children’s Centre is

presenting “Time for a Change” to
demonstrate what opportunities there
are for parents locally. Our event “Time
for a Change” is being held on Monday
24th April at 1pm – 3pm at Southgate
Methodist Church in Elland town centre.

Ash Green
Children’s Centre
1 Sunny Bank Road,
Mixenden, Halifax
HX2 8RX
Tel: 01422 243941

Creations Community
Children’s Centre
Albert Road, Pellon,
Halifax, HX2 0QD
Tel: 01422 434006

Elland
Children’s Centre
Boxhall Road
Elland
Halifax
HX5 0BB
Tel: 01422 266197

Field Lane
Children’s Centre
Burnsall Road
Rastrick
HD6 3JT
Tel: 01484 386621

Holywell Green
Children’s Centre
Bradley View
Stainland Road
Holywell Green
Halifax
HX4 9AE
Tel: 01422 266197

Innovations
Children’s Centre
Cousin Lane, Ovenden,
Halifax, HX2 8DQ
Tel: 01422 248222

Illingworth Community
Children’s Centre
Occupation Lane,
Illingworth, Halifax,
HX2 9RL
Tel: 01422 243633

Northowram and
Shelf Hub
Lydgate, Northowram,
HX3 7EJ
Tel: 01422 434006

Kevin Pearce
Children’s Centre
Ovenden Road,
Ovenden, Halifax,
HX3 5RQ
Tel: 01422 252209

Wellholme Park
Children’s Centre
Bradford Road
Brighouse
HD6 4AF
Tel: 01484 714768

Venue
Contact
Details

Time for a Change

How did you become an
administration apprentice?
I was stuck in a job I didn’t like I wanted
a change in career and saw the
opportunity on the Sure Start website. I
decided to go for it and was successful
within the recruitment process.

Which Children’s Centre did you
work at?
I did my apprenticeship at
Kevin Pearce Children’s
Centre in the Core Services
Team.

What was your training
like?
The training was manageable
but I think at times very stressful
with deadlines but my college tutor
and all the staff at Kevin Pearce were
very supportive.

What support did you receive?
I received amazing support from all the
staff at the children’s centre and from
other centres. Everyone was very
helpful and always tried their best to
answer any questions I had and if they
couldn’t answer they advised who the
best person to ask was.

What did you like about being an
apprentice?
I liked being able to learn on the job
rather than going into college and
learning. I liked being included in the
decision making of things that would
affect the rest of the team and how
things would be done in the future.

What didn’t you like about
being an apprentice?
I didn’t like the hours I worked
for the wage I received, it
was difficult.

Are you glad you took an
apprenticeship?
I am definitely glad I took an

apprenticeship as I have now
been successful in gaining a
permanent position as a receptionist at
Elland Children’s Centre, I would never
have seen myself here before I took the
apprenticeship.

Is there any advice that you could
offer to someone considering an
apprenticeship in reception duties?
It can be very stressful keeping to
deadlines within the apprenticeship and
deadlines within your job, but don’t give
up its worth it in the end.

A Day in the Life of a Reception
Apprentice by Emily Kaye

Exciting news for the Newsletter!


