
Family Learning Team 
 

NAME and I have really enjoyed Baby Sensory, we have learnt how to make/do 
things at home and it has given us ideas on different toys/objects NAME can play 
with to help with his development. The team were lovely and very friendly – thank 
you! (Grow Big Sensory Play at Innovations Children’s Centre)  
 

Family Support Team  
 

Thanks to Sure Start I have found the confidence to try a new course which has 
helped me find my new career path in life – Massage and Beauty Therapy. Thank 
you. Sure Start are my heroes.  
 
I would like to thank you all for all your support, help, encouragement, 
understanding...a handful of people have given me the strength for freedom and you 
are one...the emotions are unreal, totally overwhelming but the main ones are 
freedom and happiness. Thank you.  
 
Really enjoyed the course and the tutors were amazing and very welcoming. The 
free childcare was really helpful, without it the course wouldn’t have been accessible 
for me. (Strengthening Families Strengthening Communities in North & East Halifax) 
 
I have really enjoyed the course. I have learnt a lot. The course leaders were kind 
and considerate. They made sure everyone understood and had opportunity to 
speak and ask questions. I feel it’s great that childcare was offered to parents that 
needed. I have made friends and loved the course. (Strengthening Families 
Strengthening Communities in North & East Halifax) 
 
Very informative (Volunteering is it for you? at Creations Children’s Centre)  

 
Ash Green Children’s Centre Daycare 

 
Since my daughter started in September, she has loved nursery. Although for a few 
days she cried going in, she was always happy and chatty when I picked her up, 
telling me everything she had done through the day. Now there are no tears and 
she’s always excited to go. All the staff are lovely, communication with staff is very 
easy and open, which is always nice for a parent. My daughter wouldn’t go near 
anyone she didn’t know or speak to anyone she didn’t know. She has quite quickly 
grown to trust all the staff, for me that is a wonderful thing as I honestly thought she 
would struggle. You’re all doing a great job. Thank you.  
 
I feel very relaxed and happy that my son loves to come to the 2-3 room. He said 
“I’m going to big boy’s school. I had the best day ever mummy!” 
 
 
 



Creations Children’s Centre Daycare 
 

Since Toni has taken over the nursery the atmosphere in the building is brilliant and 
the children are so happy and NAME absolutely adores her so I am so pleased with 
what the nursery has become. She is doing a great job.  
 

Innovations Children’s Centre Groups 
 
My son (aged 2) has really enjoyed himself. I have really appreciated how helpful 
and friendly staff/stall holders have been. Thank you. (Baby and Toddler Event at 
Threeways) 
 
Really enjoyed the morning, I got some great ideas for things to do at home with my 
baby and classes I can do with her. (Baby and Toddler Event at Threeways) 
 
I love coming to these free events, they are a great way to learn about things going 
on in my local area. (Baby and Toddler Event at Threeways) 

 
Innovations Children’s Centre Daycare 

 
Innovations is a lovely Children’s Centre and the staff are always very helpful and 
kind. NAME loves coming to pre-school and is always very happy to go.  
 
NAME really looks forward to nursery and always tells us how much he likes the 
staff. We have found them very helpful.  
 

Holywell Green Children’s Centre Groups  
 
I used to attend Messy Monkeys some years ago with my little girl when she was 
2/3. She is now about to turn 5 and I was so happy to receive your flyer inviting us to 
“Teddy Bears Picnic”. We have missed the Children’s Centre so much and just 
wanted to say thank you, you do a wonderful job. (Teddy Bears Picnic at Holywell 
Green Children’s Centre) 
 

Elland Children’s Centre Groups 
 
I think the services provided today for the children is absolutely fantastic and all for 
free which means even with mum running out of pennies my girls can still experience 
the same as others. (Carnival Event at Elland Children’s Centre) 
 
I think this is a brilliant place, first time I’ve been, will be back. Great fun for kids and 
can’t believe it was free. Friendly, welcoming staff. Lovely. (Carnival Event at Elland 
Children’s Centre) 
 
Work Club has helped me a lot with my confidence in looking for work. I felt 
frustrated about being unable to access the internet due to having dyslexia. The staff 
at Work Club have helped me to navigate the internet and emails in order to apply 



for work. I have been referred to Scope and applied for a course with Adult Learning 
(Halifax). I have had support in applying for work and accessing my emails. I will be 
starting a temporary contract tomorrow which I hope will lead to permanent 
employment. (Work Club at Elland Children’s Centre) 
 

Elland Children’s Centre Daycare 
 
Elland Children’s Centre nursery is possibly the best choice I could have made for 
my child. It really is like going from a home setting to a home environment. Lovely 
staff, will miss them all.  
 
The nursery staff have been excellent with NAME, they’ve helped massively with his 
progress. Without them we wouldn’t be where we are now.  
 

 

Field Lane Children’s Centre Daycare 
 
I am really grateful with all the help they have given all my children over the years. 
All staff are amazing and will miss them all. I have no bad words to say about any of 
the staff as they are all fantastic. Thanks for everything. The party was fantastic.  
 
My child has attended Sure Start for around 2 months now, and her learning and 
progress has come on so much, she is limited with her speech but is now using lots 
of words and expressing herself in more ways. Always enjoys going to nursery and 
happy on pick up too. Field Lane staff are brilliant in their job and I feel we have 
benefited so much already and look forward to continuing into the future.  
 

Wellholme Park Children’s Centre Groups 
 
The summer play event has been fantastic. All four of my children 3 years – 13 years 
have loved it. Lots of variety and fun activities, and cheap food has made it a much 
needed, fun, low cost afternoon out in the holidays. (Summer Event) 
 
Great afternoon, kids loved the bus and it was a very friendly atmosphere with lots of 
free things to do. Thank you. (Summer Event) 
 
Brilliant family day! My grandson enjoyed the party bus and the sand pit, what a very 
good idea to bond with her nursery keyworkers and friends the week before a new 
term begins. (Summer Event) 
 

Wellholme Park Children’s Centre Daycare 
 
My granddaughter started this nursery last year unable to walk or talk properly. With 
all the help she has received especially from her keyworker Christine, NAME is now 
almost up with her peers. Without her coming to this brilliant nursery, she would be 
nowhere near this. I can make a comparison to another nursery my older grandchild 
attended and there’s no contest. This is the best. Thank you all of you.  



 
What a lovely leaver’s assembly and goodbye from nursery. It was so touching to 
see how emotional all the staff were at the children leaving. It really shows how 
much they care. I and NAME will miss each and every one of you. Thanks for all you 
have done.  
 
We have really appreciated how friendly and welcoming all the staff have been. I 
don’t collect very often and it has made a big difference to me when staff have 
introduced themselves and then remembered me. Please keep doing this, it makes a 
huge difference to the overall nursery experience. Happy parents = happy kids! 
Thank you so much. 
 
 


