
197 comments were received in total for October – 
December 2018 

 

Positive Comments - with no further action required 

Family Learning Team 
 

Fun and creative, made easy for those less creative. (Christmas Jumping Clay at 
Innovations Children’s Centre) 
 
Enjoyed the activity. Really liked looking for mini beasts. The session was well 
delivered and very clear. Everyone was friendly. Chocolate sauce was yummy! 
(Halloween Walk at Ogden Water) 
 

Family Support Team – Lower Valley 
 
I found having family support had a positive impact on our family life. It gave me the 
confidence to leave the job I was unhappy in, find a new job and return to education 
to pursue my ambitions. I would be interested in providing my time as a volunteer.  
 

Family Support Team – North and East 
 

Family support has helped me through my circumstances as I was falling apart. Now 
I feel a lot happier because I know I can do it all by myself and I have the confidence. 
I would recommend family support to anyone if needed.  
 
Thank you so much for helping me through this tough journey, I’m finally getting 
through it so I should be fine in time for 2019!  
 
Thoroughly enjoyed the course, met some lovely people, gained lots of life skills. 
Extremely well run, course leaders were fabulous. (Strengthening Families 
Strengthening Communities course) 

 
 

Ash Green Children’s Centre Daycare  
 

NAME was very happy and proud of himself when he baked his dairy free brownies 

at home for baking week. He wanted to take them to school to share with his friends 

which shows me how well he has settled in and enjoying his time at nursery.   

 

Amazingly planned, very parent inclusive, lovely teachers a very clean, happy 

learning environment. NAME loves it here! Can see her blossoming so fast. Thanks 

guys.  

 

 



Amazing activity, love when parents can get involved. Great arts and crafts activities, 

loved the song and story time. Great, friendly staff and just a lovely time. Thank you. 

(Halloween FAST Session) 

 

Creations Children’s Centre Daycare 
Since attending nursery at Creations my little boy’s speech and confidence have 
both improved greatly. He attends a weekend football class which before coming to 
nursery he didn’t really enjoy, he didn’t really listen or pay much attention but 
recently he’s loved going and his behaviour is so much better now. Everyone around 
him has noticed positive changes and comment on his improvements.  
 

Illingworth Children’s Centre Groups 
 
I attended the Buddy Bears Boom Chikka Boom event with my two children age 2 
and 3. The event was very well organised and the lady that ran it was brilliant with 
the kids. They loved the singing and dancing and really interacted and took part. It 
was nice to do something different in the group and we loved the Christmas theme.  
(Buddy Bears) 
 

Innovations Children’s Centre Groups 
 
The spooky spectacular was a very well organised event. Lots of different things for 
the kids to do and the offer of food was a brilliant idea so the kids didn’t have to have 
their evening meal late. (Halloween Event) 

 
Innovations Children’s Centre Daycare 

 
The Pre-School Team at Innovations are absolutely fantastic and work extremely 
hard to ensure that the children are settled, well cared for and happy in their setting. 
My daughter absolutely loves coming to nursery and it is so lovely to know how loved 
and cared for she is each day especially by Rachel, Eleanor and Iona. She is making 
fantastic progress, talks about nursery constantly and even wants to attend on 
weekends. Thank you so much to the whole Pre-School Team.  
 

Kevin Pearce Children’s Centre Daycare 
 
No complaints with the nursery all staff willing to help with any concerns they always 
inform me, what my child has been included in.  
 
Staff are great, always helpful and answer any questions I may have. Great with the 
children also.  
 

Holywell Green Children’s Centre Groups  
 
Excellent staff, lovely and thoughtful event. Loved the entertainment and socialising 
aspect. Absolutely brilliant, thank you. (Halloween Event) 



 

Elland Children’s Centre Daycare 
 
 My daughter attended Elland nursery for 11 months. The staff have always been 
lovely and welcoming, they have supported my whole family through so much, I have 
never had to worry about leaving her at nursery, she has always been happy when I 
pick her up, I would definitely recommend the nursery to anyone. Thanks for 
everything.  
 

 

Field Lane Children’s Centre Daycare 
 
Was a very nice first Christmas party. Me and NAME had fun. Was nice that there 
was food for the younger ones, just weaned to eat. Staff were very polite and helpful. 
Look forward to more in the future.  
 
The party was really well catered for, the young babies as well as the older children, 
I loved that there was a separate one for the babies.  
 

Wellholme Park Children’s Centre Groups 
 
I love coming to the events. The staff are so helpful they are well organised by Nicola 
and the other staff. My children get so much out of them. All staff are friendly and I 
have twins so it can be difficult on my own but they help me to have an enjoyable 
experience. I was really upset to have to take them out from Field Lane but we had 
to move. Field Lane is an amazing nursery. (Lower Valley Christmas Event) 12 
positive comments were received in total from the Lower Valley Christmas 
Event 
 

Wellholme Park Children’s Centre Daycare 
 
My granddaughter attended Wellholme Park Children’s Centre for three years. The 
care of my granddaughter was without question the best that it could be and 
prepared her well for school. She loved every session! The staff provided us as 
grandparents professional support, advice and friendly smiles – many many thanks.  
 
Very nice event, really well organised and conducted. Liked the interaction with 
children and audience, as well as having a chance to see Spanish singing part.  
 
 
 


